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1. ��
� ������
� ������
� ������
� ����    ��� ������ ������ ������ ��� 

 
 
 
 

��U� �� �VL� ���,7� ��W* �;�� �X�%�Y S�ZQ� ��U� �� [WK�# 

�;�� �X�%�Y 
 
���X�%� #\ �I]� ^�Y 
 
�M ��
�’M` �� �VL� ���,7� ��W* ���� (a ���� ���� ����� 

�b�
#Z &��(%�Y 
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` ��7& �c?   
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�
`̀̀̀    	' @	
 �ONe�� ffQ	' @	
 �ONe�� ffQ	' @	
 �ONe�� ffQ	' @	
 �ONe�� ffQ    S�M�
 ���
 �cYS�M�
 ���
 �cYS�M�
 ���
 �cYS�M�
 ���
 �cY 
 

 
• ���� �O&��
9c �K
  fghY 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
• ��i �O&�Kj` @= ��i �� �Wk 

�g��)Y 
 
 
 
 
 
 

 
 

 

• �\� ���
�
�\� ���
�
�\� ���
�
�\� ���
�
    #\#\#\#\    �� �� �� �� 
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3. �� ��
�
 �� ��
�
 �� ��
�
 �� ��
�
 ���� !" ���� ��� !" ���� ��� !" ���� ��� !" ���� ��� 

 
 

�� ��
�
 � !" ���� ����� ��
�
 � !" ���� ����� ��
�
 � !" ���� ����� ��
�
 � !" ���� ���` �\�� �
��� ��Qe# ,l� ���� ����� 
�m� ��L� \'� �cY  
 
 
?&@7� 45L �� ��
�
 � !" ?&@7� 45L �� ��
�
 � !" ?&@7� 45L �� ��
�
 � !" ?&@7� 45L �� ��
�
 � !" ����n����n����n����n 

 
•  ���7R �
�L ��� (�� �� ��o, ��8
 �
�L) 

 
• �78� 

 
• ,l� �
�L ���� 

- ?�7R �*KR �
�L 
- �
�L ��� ;>��,�p 
- �
�L ��� q
r 
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4. �#�� ����#�� ����#�� ����#�� ��� 

 
 
�#�� ����#�� ����#�� ����#�� ���` �sX^7� ���� ���� ��bt
 &���n 

� �, �$� M�8
 4567� 
� �#12� 
� �� A,B7
 M�8
 ����u ����= 

  
�#�� ���` �	' s& �v� ����R sX^7�%�����R sX^7�%�����R sX^7�%�����R sX^7�%� &O�
Y 
 
*
# �#�� *
# �#�� *
# �#�� *
# �#�� �C
s%� �cY 
 
�� w� 
 �� ��
�&� ��u �� 3� �#12� s& A,B7
 �� ��O#� ��` @= 
('%� *
# �#��  \
ZY 

 
 
 
 
 
 
 
 
 
 

 
�� �VL� ���,7� ��W* ��	8
�h'� 8 �y
��� �VL� ���,7� ��W* ��	8
�h'� 8 �y
��� �VL� ���,7� ��W* ��	8
�h'� 8 �y
��� �VL� ���,7� ��W* ��	8
�h'� 8 �y
�` ` ` ` �#�� ����� �����R �#�� ����� �����R �#�� ����� �����R �#�� ����� �����R 
�	� [WK�#�	� [WK�#�	� [WK�#�	� [WK�# (Maryland Medical Assistance) S�ZQ� z
�{&� S�ZQ� z
�{&� S�ZQ� z
�{&� S�ZQ� z
�{&� 
(HealthChoice) bQ18%� �cYbQ18%� �cYbQ18%� �cYbQ18%� �cY   

 
�K| I}&%� (Case Manager)` �Q�� ��� z
�{&� �Q�� ��� z
�{&� �Q�� ��� z
�{&� �Q�� ��� z
�{&� (HealthChoice Health 
Plan)////�#�� (�; �; �� Managed Care Organization s&  MCO  ��� &�y�’c) 
�� ��L� b��(%� �cn 

• ��W�l� (Amerigroup) 

• [WK�# |�&<o�, �
 (Maryland Physicians Care) 

• �LpW= �
�@
, (Priority Partners) 

• c�&�# z
��
 (United Healthcare) 

 
 
�� 9�� 9�� 9�� 9&&&&    s
��� #\ �#< �#�� ��� �b�"bV S �
�� N#
N%�Ys
��� #\ �#< �#�� ��� �b�"bV S �
�� N#
N%�Ys
��� #\ �#< �#�� ��� �b�"bV S �
�� N#
N%�Ys
��� #\ �#< �#�� ��� �b�"bV S �
�� N#
N%�Y   
�K| I}&%�` �?��� �,#L��� MOQ� M8'5 �#�� ��� �b�"bV �� 
��
*� ���(%� �8T7 �C8%� �cY 
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5. �$�%��$�%��$�%��$�%� 
 

 
 
�� �VL� ���,7� ��W*` �& “	��-
�,��” �$� s& “�$� ,#L” 
bC
s%� �cY 
 
�M �$�’M` s1i ���7R ��s1i ���7R ��s1i ���7R ��s1i ���7R ���� �� �� �� (Primary Care Provider (PCP))  ��� &�y�Y  
 
 
�� �����h� �� �� �$�%� �
�cY 
 
�� ��?b�� ��’Q�` �� ��
�
 � !" 45L7� ���� ����
 �� 
�$�%� #\ �
�cY   

- ���@�n �
�L ��� ;>��,�pu �
�L ��� q
ru ,l� �
�L7� s& 
45L7� �78�Y 

 
 
��C
s%� ����� I}o� ��� �'\ �� s1i ���7R ���� �
�cY 
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6. ��& ��'� (')� �*&���& ��'� (')� �*&���& ��'� (')� �*&���& ��'� (')� �*&�    (,-./,�,)(,-./,�,)(,-./,�,)(,-./,�,) 
 

 
��& ��'� �') �$���& ��'� �') �$���& ��'� �') �$���& ��'� �') �$�` ���� ��& I}o� ��� s& ��/ �*K� �o} �oR 
�
f� (') �$� (w� 
) �cY 
 
• ����= �b�8"
%� �#/ �� �&�` �� �$� ����= �
�c 

• �
��, &= s& ��,= �� ��$` �� �$� �
�/�$� \C5� (OB/Gyn) 
�
�� 

• 4
r �� 'Q��` �� �$� 4
r �
�c 

• 
��� b��
�l (#
N%� �� �&�` �� �$� 
i �
�c 
 
 
��& ��'� �� (') �$� b�
�c (#
N%� �� �&�` �= s1i ���7R ���� 
��Z �#%� �b�
�c s"g� � �K'|s"g� � �K'|s"g� � �K'|s"g� � �K'|    (referral)    bC8%� �cY 
 
• s"g� � �K'|s"g� � �K'|s"g� � �K'|s"g� � �K'|` �� *
� �$� �#%� �b�
�c ��# &C8%� �a \'�'c 

• s"g� � �K'|s"g� � �K'|s"g� � �K'|s"g� � �K'|` ����� �� �� ��& ��'� (') �$� ��s,#) ('%� 
�@# s& ;�}3 �cY . 
 

���� ,��� ('� ��& ��'� (')� �*&� �b�
�c` *�= ���7R ���� 
MC8%� �$� s"g� � �K'| b�s,m �N#
N%���N#
N%���N#
N%���N#
N%�� �cn 

- �$� ,2  

- �$� ?&2 (��7
�a�,�-�$� �\\� ?&2 s& �����W,�-��M 

�@�
 ?&2) 

- s1i ���� ���6 (�$� ���6 s& �^K-�s] (�LB,�)) 
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7. �#12��#12��#12��#12� 
 

 
1. ���������� �#12��� �#12��� �#12��� �#12�    (�",�W�<�)(�",�W�<�)(�",�W�<�)(�",�W�<�) 

 
�#12� (#
N%� �� �&�` �$�%�` ���� �#12� ���� �#12� ���� �#12� ���� �#12� bC8%� �cY 

• ���� �#12����� �#12����� �#12����� �#12�` ,� �&= �#12� M
S� �L� s"g� �cY  
 
�� 3� �#12� 3� �#12� 3� �#12� 3� �#12� �OmY 
 
@= � yC8%� ���� �#12� #\ �g\� �#12�g\� �#12�g\� �#12�g\� �#12�    (t
\�,�) (t
\�,�) (t
\�,�) (t
\�,�) �CVY 
 
�= g\� �#12� #\ @= �#12� &C8%�Y 
 
�M �#12�’M` ����� �� ��#�� ��� &b�
Y �#�� ���` }
e �� �� 
���}R �#12� \'� ��� �y�Z �#12� &b�
Y 
 
�P� �#127�` 
�/ �; ,� �')Y   

 
2. ���� �$� (N#
p �#12� / �(& s"g� M�;� �#12����� �$� (N#
p �#12� / �(& s"g� M�;� �#12����� �$� (N#
p �#12� / �(& s"g� M�;� �#12����� �$� (N#
p �#12� / �(& s"g� M�;� �#12� 

 
��; �; �#12���; �; �#12���; �; �#12���; �; �#12�`̀̀̀    ���� �#12� �N#
N%�� �cn���� �#12� �N#
N%�� �cn���� �#12� �N#
N%�� �cn���� �#12� �N#
N%�� �cn 
 

- ��\� 
�� 
- ���� S�  
- ��?
 s& I�t� 
- ��,/ (���) 

 
 
 
@M �#12�` �� 3� �#12� s& #¡� ���#�) 
�b�� ^��Y 
 
�M �#12�’M` �P� �� ��#�� ��� �&��
� �cY �	�(�%� b��#�) 
�'%�Y  
 
�; �; �#�� ���` @= �(&-���� �$� M�;� ��}R �#12� ��X ��"b�� 
��& �6�L\� �')Y 

- ���@�n �= ('%� �#��` �� ��  �#¢
 (Advil) MQ1� ��}R 
?&@� �#12� \'� “^V�6��” (Ibuprofen) ��#£Y 

 
����’M �6�L\� #\ ��K| I}&%� s& �$�%� � �Y 
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��
�7� �#12���
�7� �#12���
�7� �#12���
�7� �#12� 
 
�#12�` S2� s& �]� $OQ� &b�
 �cY 
 
�$� s& >\� �#12�` �#12� �O�& �	  O���s,m &��
��Y 
 
����’M b��
¤ &���n 

• ��s,#) S2�/�]� ��� ��;& �¥�  
• b�;& �� �� �?
= 
• �� �N�& �?� �& �?
= �#12�%� S���s,#) 
• �#12�%� �b�;& �?
7� s& ]��7� S���s,#) 
 

�; �#12� �@R� �� ��s,#) (#
N%� �� �&�` �= MQ1� ���� �#12� 
;¦�* MQ�# ;¦�* MQ�# ;¦�* MQ�# ;¦�* MQ�# �#12��#12��#12��#12�'c'c'c'c    (Refills) M�
 �8T7 &C� �cY 

 
;¦�* MQ�# �#12�;¦�* MQ�# �#12�;¦�* MQ�# �#12�;¦�* MQ�# �#12� - >\� �#12�` *� �$� �#< ����-�#12� S& yC8 
 s]� �#12� &C8%� �cY 

• ��= ('%� ���M �#12�  (
Ml (a ;¦�* MQ�# �#12� 
��;& �¥� �, �C� 

- �M` �� �$� S& "��� �#< �#12� b�"b�) ��b�� 
��� �� �cY 

• �= ;¦�* MQ�# �#12� 0 �
�� �� 
&)` �� S�  s]� �#12� 
b�s,m (#
N%� �� �&�` �� �$� �
�cY 

• �$�%�`  s]� �#12� �b�s,m �#< ����-�#12� bC8%� 
&b�
 �c� 
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8. 44445L7� ����5L7� ����5L7� ����5L7� ���� 
 

 
�, �$�%� �O�& 45L ��P?�, �$�%� �O�& 45L ��P?�, �$�%� �O�& 45L ��P?�, �$�%� �O�& 45L ��P? 
 

• �� �/2� s& 3� ���� �$� ;Q� s& ��*
 ��� 
• �?�� ��
S� �8T7 b���l S#
N%� �cn 

- ,� 
- �#L. 
- ¨�W  GH� 
- �' -
;� 
- ¨�W \�8LR Q�,@� (Social Security Number) 
- Q�� ���/�#�� 
- ,� �$�%� 
- �� �$� �b�
�c (#
N%� �b�o� 

• ©�U�� M�"� �, 
�� �, 
�� �, 
�� �, 
�� �b�"bV � � 
• �= ('%� �#�� ��� 9V
 �� �&� � � 
• q5L �b��P ��O�
) 	�(� (#/ �� �&� #\ � � 

 
 
������� q5L7� ���� M�
S� �	}� �8T7��� q5L7� ���� M�
S� �	}� �8T7��� q5L7� ���� M�
S� �	}� �8T7��� q5L7� ���� M�
S� �	}� �8T7 

• �?��� �,#L��� M�8
 �� q5L7� ���� �b����V ?Q;-�y
� 

 fgh 
• 9#� 30 ;«¬ ��= �7  "OV 
• ,�/ (') ��@�u *
# �#��� s"g� � �K'�s"g� � �K'�s"g� � �K'�s"g� � �K'�� � � � ��%� �D 
• (#
N%� �� �&� �, 
��    �b�5%� �� �� �� �� �� �� �� �� � � 
• ��= � 	�"
%� q5L b��D (&�b�� �� ��%�` q5L�� �b�,
P 

9#� 24 �?7� �&= M �;8 ��-q5L ��#Q� �'%� 
• ��
 ,#L s& ?
S-���` �� ��-q5L �]�� b�D &b�� �p� 
 

 
�� �� �� �� q5L ���� ��7& &�8
?q5L ���� ��7& &�8
?q5L ���� ��7& &�8
?q5L ���� ��7& &�8
? 

• F��%�u ��;�%�u hg�%�� 5¬¯ ;�%�� ��
�l 
• �$� s& @
,` ���� ������ ��� ,#L��� M�
S� �8T7 #\ 

&� %� 
• ¬�: ;� s& ¬�: <�= b�CV N#
N%� &OQ� 
• ���� ����� s& ��� ,#L�� ��
S���� ����� s& ��� ,#L�� ��
S���� ����� s& ��� ,#L�� ��
S���� ����� s& ��� ,#L�� ��
S� ��7� s& ,��7� ��7� s& ,��7� ��7� s& ,��7� ��7� s& ,��77777� �� #� � �� #� � �� #� � �� #� 

�
&%��
&%��
&%��
&%�`̀̀̀    ��������$�%� � �$�%� � �$�%� � �$�%� � � 
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9. �78��78��78��78� 
 

 

 
 
�78��78��78��78�`̀̀̀    *� �\� &SKO
*� �\� &SKO
*� �\� &SKO
*� �\� &SKO
YYYY 
 
�78��78��78��78�`̀̀̀ �#12� �M�( �
�� 	&
* �� �*
 MQe� �cY 
 
�a� �°K�u q
r� ?8&�� �b V N#
p� �cY 
 
�P� �787� b�98� ^��Y   
 
�� sX^ 1	
  O=�%� b�!� �b�� �¡ �� ��%�` �� �VL� ���,7� 
��W* #\ � s]� b�� V ^��Y 
 
�,��� ,#L��� �s�#��) �78�  ��¦V b��� �#K� �cY 
 
��'7� �= � s,; �787� �b����V ?Q;-�y
�  fghY 
 
*� q5L b78� �*� q5L b78� �*� q5L b78� �*� q5L b78� ��D� �& �%l!�D� �& �%l!�D� �& �%l!�D� �& �%l! 



 

13 

 

 
10.  9999�: ;��: ;��: ;��: ;� 

 
 

�$�%� �; �; �� “;�” �s,# N#
p �cY 
 
�M #\ ¬�: ;� ¬�: ;� ¬�: ;� ¬�: ;�  ��� &�y�Y 
 
�\� ���X
 #\ @M ;�’M �
�L &*N;�Y 
 
 
 
�$� s& @
,` �
��  f«h *� ^#%� ;� &s,#Y 
 
��& ��'� (') �$� #\ ��Z &�
�6Y 
 
<� �¡ �= Q�^� 	' �� Ms,# �� �@` ���� �= Q�^� M��"%� �$�%� 
�cY 
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11.  9999�: <�=�: <�=�: <�=�: <�= 
 

 
�$�%� �; �; �� “<�=” N#
p �cY 
 
�M #\ 9999�: <�=�: <�=�: <�=�: <�=  ��� &�y�Y 
 
�\� ���X
 #\ @M <�=’M �
�L &*N;�Y 
 
 
@
,` ���M <�= &C8%�Y 
 
�,�� #\ �� ?&2-�#W �OmY 
 
#�W’M ��= ���M <���� �	�lY 
 
�� @
, s& �$� #\ �s,#)Y 
 
��& ��'� (') �$� #\ ��Z &�
�6Y 
 
<� �¡ �= Q�^� 	' �� Ms,# �� �@` ���� �= Q�^� M��"%� �$�%� 
�cY
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12.  9999�: >
>
�: >
>
�: >
>
�: >
>
 
 

 
�$�%� �; �; �� “>
>
” N#
p �cY 
 
�M #\ 9�:9�:9�:9�:    >
>
 >
>
 >
>
 >
>
  ��� &�y�Y 
 
�\� ���X
 #\ @M >
>
’M �
�L &*N;�Y 
 
 
@
, #\ ���M �C8%�Y 
 
#�W’M �� 	� �OmY 
 
>²
%� �� ?&2-�#W �OmY 
 
��<� >
>
 #\ ��= ���M �	�lY 
 
#�W’M �� @
, s& �$� �s,#)Y 
 
��& ��'� (') �$� #\ \&�6,!� ���J� ��
�6 �cY 
 
<� �¡ �= Q�^� 	' �� Ms,# �� �@` ���� �= Q�^� M��"%� �$�%� 
�cY 
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13.  ?&@7� ���� ���?&@7� ���� ���?&@7� ���� ���?&@7� ���� ��� 
 

 
�� ��
�
 � !" ������ ��
�
 � !" ������ ��
�
 � !" ������ ��
�
 � !" ���� 
• ,l� ���� s& ����` �\� s& I#�� �ONe�� &SKO
Y 

 
 O77/ O77/ O77/ O77/    ���������������� 
•  s]� ���� s& �
�L ���o# �, �$�%� M�8
  s]� q5L7� 

���� 

• ����� �� �3� ���� �$� � �%� 9#� �QX�%�` �= �� �X^ 

MC� q5L7� &Q�� 

• �'�� �?�� �&= M,�� q5L �?, �¥� S����	���) �"e�D 
 

CD� ����CD� ����CD� ����CD� ���� 
• ��e�� �\� s& I#�� (S� ���&=u �\� (¨,/) ³66 s& 
r
 

hg� ��@�) MQ1� CD� ����R ����   
- �� ���%� s& I#�� �� 8²�%��� ���%� s& I#�� �� 8²�%��� ���%� s& I#�� �� 8²�%��� ���%� s& I#�� �� 8²�%�`̀̀̀ �, �$�%� q5L �P�, �$�%� q5L �P�, �$�%� q5L �P�, �$�%� q5L �P 
- 45L` �� Q<¯ 24 �?7� s& Q�}� �?
7� ���� &S�
 �c 

 
���� CD����� CD����� CD����� CD�----"#E� "#E� "#E� "#E�  
• �� ��5K� �@7� ��� s& �
�7� ��� �� �e��� �� MQ1� CD� 

����R ���� 
- �� gL��� �� (a b�/ CD��� gL��� �� (a b�/ CD��� gL��� �� (a b�/ CD��� gL��� �� (a b�/ CD�----"#E� $m s& �� A,B7
 b�Sm "#E� $m s& �� A,B7
 b�Sm "#E� $m s& �� A,B7
 b�Sm "#E� $m s& �� A,B7
 b�Sm 

(&�b�� �� ��%� �� (&�b�� �� ��%� �� (&�b�� �� ��%� �� (&�b�� �� ��%� �� 9-1-1 ;Q�Y;Q�Y;Q�Y;Q�Y 

 



 

17 

 

14.  �/2��/2��/2��/2� 
 

 

 
 
 
�/2��/2��/2��/2�` ���� �� ('b�� �� @= �� ��
�
 � !" ,l� ���� ��"b�� s& 
#\ �� �����h� �� �� �$�%�/s1i ���7R ���� �b�
�c ��O#) 
\�S
 ���� ��� �cY 
 
�/2�` *� A,B7
 M��� !&�` ��< & � 5
�� �h\� ��S�� �� S� '&= 
(&�#
� �cY 
 
�� s1i ���7R ����/�$�%� �b�
�c �� �/2� s& 3� ���� �$� 
�OmY 

• �,l� q5L7� ���� 
• �� �����h� �� ��C
s%� q5L7� 
• �b78� 
 

�� �/2� �� M
S� �$�%� �b�
�c` q5L b��P &���Y 
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15.  A,B7
A,B7
A,B7
A,B7
 
 

 
	' ���R 5	� ,'(ef�%� �� A,B7
 A,B7
 A,B7
 A,B7
 b�Sm (#
N%� $OQ� &b�
 �cn  
• �� �� CD�-�@7� 

• ��& ��'� �, (') �$� M�8
 q5L 

• ���& ?&@� ���� 
���@�n 
- ����=/�´T<� 
- ��,= �� ��$ 

 
�$�%��$�%��$�%��$�%�/s1i ���7R ����` �� ��& ��'� (') �$� s& A,B7
 
O�����K'µ &	�
Y 
 
CD�-"#E� (#
p �� �&�` �g�7 �� A,B7
 $mY 
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16.  CD�CD�CD�CD�----�@7� ����@7� ����@7� ����@7� ��� 
 

 
CD�CD�CD�CD�----�@7��@7��@7��@7�` ��7& \'� �c? 

 
 
 

CD�CD�CD�CD�----�@7��@7��@7��@7�` g
¯µ g
¯µ g
¯µ g
¯µ ��S� M��� �;	¶ s& 
��8�� MO&# s& #\ �C&s�%�/����� 
�� �;e �·� 5	� �cn 

• ?�� ��  ¸
%� 
• �\� 
i �,�C
s%� 
• �O , ��¹ 5	� �,�C
s%� 

 
 

�� �� CD��� �� CD��� �� CD��� �� CD�----�@7� ��7& �	�l�@7� ��7& �	�l�@7� ��7& �	�l�@7� ��7& �	�l 
• ��= �g
8%� A,B7
 g
¯�%� $m 

- �� b�/ CD��� b�/ CD��� b�/ CD��� b�/ CD�----"#E� "#E� "#E� "#E� ��*
 $m 
- �$� CD��$� CD��$� CD��$� CD�----"#E"#E"#E"#E� � � � s& @
,@
,@
,@
,` �CD�-�@7�%� ���� �c 
 
 

• �� A,B7
 b�Sm (&�b�� �� ��%� 
- �� 9-1-1 ;Q�  

 
�M M,�� #\ b�� � ^��n 
� ,� 
� �#L. 
� ¨�W  GH� 
� �= CD�-�@7�%�/5	�%� ��7& �¥� 
 

- ��VK�, �� 	��� b���� �o  
 

- s1�= ���� CD�-"#E� (Emergency Medical providers 
(EMT))` ���� ('%� ���R 5	� O(L
��� �p� 
 

- CD� ����R ���� (#
N%� �� �&�` ��VK�, �� A,B7
 

b�s,;%� �oY 
 
 

�('%� *
# �#�� ��� �� �� �� A,B7
 ����) �DY�('%� *
# �#�� ��� �� �� �� A,B7
 ����) �DY�('%� *
# �#�� ��� �� �� �� A,B7
 ����) �DY�('%� *
# �#�� ��� �� �� �� A,B7
 ����) �DY 
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17. �	;,= ¨�
7�  GH��	;,= ¨�
7�  GH��	;,= ¨�
7�  GH��	;,= ¨�
7�  GH� 
 

 
 

¨�W  GH� CD�¨�W  GH� CD�¨�W  GH� CD�¨�W  GH� CD�----"#E�"#E�"#E�"#E�nnnn  9-1-1 
 
 
�/2�n�/2�n�/2�n�/2�n __________________________________________ 
 
 
s1i ���7R ����  / �$�n�$�n�$�n�$�n ______________________ 
 
 
A,B7
nA,B7
nA,B7
nA,B7
n ________________________________________ 
 
 
3� �#12�n3� �#12�n3� �#12�n3� �#12�n ______________________________________ 

 
 
�$� ?&2n�$� ?&2n�$� ?&2n�$� ?&2n ______________________________________ 
 
 
�$� ,2n�$� ,2n�$� ,2n�$� ,2n _________________________________________ 
 
 
�K| I}&n�K| I}&n�K| I}&n�K| I}&n ___________________________________ 
 
 
����� �� CD�� �� CD�� �� CD�� �� CD�----�@7� $
S� (')�@7� $
S� (')�@7� $
S� (')�@7� $
S� (')    ��n��n��n��n_________________________ 
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18.  �
�
 �
�
 �
�
 �
�
 �
I� �K��
I� �K��
I� �K��
I� �K� 
 

 
�/2��/2��/2��/2�    ((((Clinic)  ���� �� ('b�� �� @= �� ��
�
 � !" ,l� ���� 

��"b�� s& #\ �� �����h� �� �� �$�%�/s1i 
���7R ���� �b�
�c ��O#) \�S
 ���� ���Y  

 

CD�CD�CD�CD�----�@7��@7��@7��@7�        ����� s& C&s�%� �� �;e ,'Ms;g` g
¯µ ��S� 
((((Emergency)        (') �;	¶ 5	�Y    
  
 

b�/ b�/ b�/ b�/   CD�-�@7� ��� M�S�� �; �7 A,B7
Y 
CD�CD�CD�CD�----"#E�"#E�"#E�"#E�    
((((Emergency 
Department )  
 

�#�� ����#�� ����#�� ����#�� ���  �O� sX^7� q5L �$�u �#12�� �� A,B7
 M�8
 
(Health Insurance) ����� ��f�

 �� s& 	' bt
 sX^7� ���� ���  
   ��bt
 M��� �6�L�Y 
 

A,B7
A,B7
A,B7
A,B7
  �h\� CD� ���� s& ���� CD�-"#E� �"b��u ��p� 
(Hospital)  ���h #\ '&= ��#
� \�S
 ���� ���Y 
 

�78��78��78��78�   �	' ��o� �\\� s& �
�� �bSKO
  ��� �� �*
 
(Immunization) MQe� @	
Y 
 

i
 ����i
 ����i
 ����i
 ����    @= M yC8 ���� Mb�
 	�(� M	
� ���Y 
(Medical Bill)   
  

3� �#12�3� �#12�3� �#12�3� �#12�   ��$� M �(( �#12� ��"b�� �]'�o ����Y 
(Pharmacy) 
 

sCi ���7RsCi ���7RsCi ���7RsCi ���7R  ���� �� ('bh� �� @= �� ��
�
 � !" ,l� ����  
����������������   s& �� �����h� �� CD� ���� �b�"bV ��
�&� 
(Primary Care �$�Y 
Provider (PCP)) 
 

���� �#12����� �#12����� �#12����� �#12� �#12� (#
N%� �� �&� ��$�%� �Q18%� 9��Y 
(Prescription) 
 

�� ��
�
 � !"�� ��
�
 � !"�� ��
�
 � !"�� ��
�
 � !"    �\�� �
��� ��Qe# MQ1� ,l� ����R ����� �m�  
����  ����  ����  ����          ��LY 
(Preventative Care)    
 

s"g� � �K'|s"g� � �K'|s"g� � �K'|s"g� � �K'| *� �$�%�/s1i ���7R ���� (PCP) ��"b�) �� ��& 
(Referral)  ��'� �') �$� �b�
�c ��# �C� �@# s& ;�}3Y 
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;¦�* MQ�# ;¦�* MQ�# ;¦�* MQ�# ;¦�* MQ�#     �#< ���� �#12� *� �$�%� S&"O�%�  s]� 
�#12��#12��#12��#12�    ((((Refill)    �#12� *� 3� �#12� b�s,#) ��b��Y    
    
��& ��'� �')��& ��'� �')��& ��'� �')��& ��'� �')    ���� ��& I}o� ��� s& ��/ �*K�  s]� �oR �
f� 
�$��$��$��$�    ((((Specialist)    (') �$�  
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19.  �;��;��;��;�----�� �78� ?8&=�� �78� ?8&=�� �78� ?8&=�� �78� ?8&= 
 

 
 

�;��;��;��;�----�� �78� ?8&=�� �78� ?8&=�� �78� ?8&=�� �78� ?8&= �'7� �78� 

�78� 
��� MQ�;� 

�� 
�� 1 s
� 6 �y
� 

z�7&�, i (Hepatitis B (HBV)) 3  �  �  � 

��pu ���u �;	¶ ��p - l3K 
(Measles, Mumps, Rubella 

(MMR) )  

2  �  �   

�6\& (Varicella (Chickenpox)) 2  �  �   

�\� ³66u �\� ºy}7� - 
 7�,u �\� �,��t, 

(Diphtheria, Tetanus, Pertussis 

(DTaP, Td)) 

3  �  �  � 

»
p (Polio (IPV)) 3  �  �  � 

¼�*!
 (Pneumoccal) 
�� @�,sS� 7-10 

?�7� 
 �     

�?
 (Influenza) @�,sS� ?��  �     

 
• �W� *
# (*
# ��8W) �b�"bV �	' �787� b�s,m �'%� 
• ��s,#) ('%� �� �787� �b�s,m 6 �y
� &s,;
%� 

 
 

4
r4
r4
r4
r    #\#\#\#\    	' �787� s�w� �Q#Z �')�Y 	' �787� s�w� �Q#Z �')�Y 	' �787� s�w� �Q#Z �')�Y 	' �787� s�w� �Q#Z �')�Y �$� QK#%�` ��� �	;,= 
�787� �N¼� �¥¼�� �?, O��Q1V� ���"%� �cY 

� z�7&�, i (Hepatitis B) 
� �\� ³66/�\� ºy}7�- 7�,/�\� �,��t, 

(Diphtheria/tetanus/pertussis (DtaP)) 
� z�|', ^��/¾�� ?&@� i (Haemophilus influenzae type B (Hib)) 
� ¼�*!
 (Pneumococcal (PCV)) 
� »
p (Polio (IPV)) 
� �?
 (Influenza (flu)) 
� ��p/���/�;	¶ ��p-l8K (Measles/Mumps/Rubella (MMR)) 
� �6\& (Varicella (Chicken Pox)) 
� z�7&�, E (Hepatitis A) 
� �\� ���6� ?� -�q� (Meningococcal) 
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20.  ����
�L ��� q
? M*N;� �
�L ��� q
? M*N;� �
�L ��� q
? M*N;� �
�L ��� q
? M*N;� �;�;�;�;�----�������� 

 
 

�
�L ��� q
? �
�L ��� q
? �
�L ��� q
? �
�L ��� q
?  – �& QK#%� ��N�u ���'� �78�� &S7 
 
 

 

�#� 4
?�#� 4
?�#� 4
?�#� 4
? �'� �
�L�'� �
�L�'� �
�L�'� �
�L 

1 �h��h��h��h�  

2 ]��7�]��7�]��7�]��7�  

2 �y
��y
��y
��y
�  

3 �y
��y
��y
��y
�  

4 �y
��y
��y
��y
�  

6 �y
��y
��y
��y
�  

9 �y
��y
��y
��y
�  

12 �y
��y
��y
��y
�  

15 �y
��y
��y
��y
�  

18 �y
��y
��y
��y
�  

2 ?�7�?�7�?�7�?�7�  

 
 


�/ 2 ?�� ��#��� 4
r` ��]� �� ?�� �
�L ��� 4
? �b*N;a� 
�;� �a 
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21. �O�& 	&
%� � GH� 45L ��P�O�& 	&
%� � GH� 45L ��P�O�& 	&
%� � GH� 45L ��P�O�& 	&
%� � GH� 45L ��P 
 

 
O�M ���nO�M ���nO�M ���nO�M ���n Hello, my name is ________.  (�K�` ,�& ___________ &�1
Y)  

I am a new patient with Dr. _____. (�� w/
 _____ b
E M;/ �#<  �*� �NY)  
I would like to make an appointment please. (�b�"�%� q5L b�� ;
N �'�Y) 

 
�/2�n�/2�n�/2�n�/2�n Certainly. What is your health insurance? 

(�
��u S�& M8' �#�� ��� �'%�?) 
 

OOOO�M ���n�M ���n�M ���n�M ���n I have _____________.  (Amerigroup, Priority Partners, Maryland Physicians Care, 
United Healthcare, Medicaid) 
 (_____________ �a2Y (��W�l� (Amerigroup)u �LpW= �
�@
, (Priority Partners)u 
[WK�# |M.�, �
 (Maryland Physicians Care)u c�&�# z
��
 (United Healthcare, 
Medicaid))) 

 
�/2�n�/2�n�/2�n�/2�n Why do you need to visit the doctor?  

(�� �$� �b�
�c (#
N%� �b�o� ��7& �c?) 
 
O�M ���nO�M ���nO�M ���nO�M ���n  I am sick with___________ and need to visit a doctor soon   

-or- 
 I would like to schedule a wellness check-up. 
(___________��� ,'('� >
¯� �� �$� b
· N#
N2   
-s&- 
 ��.R ���& ����7
 q5L b�� ;
N �'�) 

   
�/2�n�/2�n�/2�n�/2�n OK. When can you come in? (�"&u �?, b��D ^��?) 

 
O�M ���nO�M ���nO�M ���nO�M ���n Do you have any open appointments on __________ (date)? 

(�'� __________  �X �7 �'%�'w?) 
 

�/2�n�/2�n�/2�n�/2�n Yes, I can give you an appointment on ___________ (date) at ______ (time). 
(�su �'� ___________ �?� ______ q5L b�(
%� &b�
 �NY) 

 
O�M ���nO�M ���nO�M ���nO�M ���n What do I need to bring with me? (�]& �(p M��� ��7& �a?) 

 
�/2�n�/2�n�/2�n�/2�n Bring your health insurance card, Medical Assistance card, photo ID, and any 

medical records you may have. 
Please come 30 minutes early.   
See you on _______(date).   
Good-bye! 
(�*
# �#�� ���u *
# ����R �	�u ,�/ (') ��@� S�ZQ� ('%� ��@ �@}� 
���� ��%� �DY 
�b�"�%� 9#� 30 ;�&¬ �DY   
�'� _______�LO�Y   
#�� ��!) 

 
O�M ���nO�M ���nO�M ���nO�M ���n Okay, thank you!  Good-bye! (�L&u Ng�N'&! #�� ��!) 
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22.  ���� ���� ���� ���� Q
JR ��� M�
S� �8T7Q
JR ��� M�
S� �8T7Q
JR ��� M�
S� �8T7Q
JR ��� M�
S� �8T7 
 

 
 

�
�
 �Q1V ('� �#127��
�
 �Q1V ('� �#127��
�
 �Q1V ('� �#127��
�
 �Q1V ('� �#127� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�,#L �ef� ��� �\� / �
���,#L �ef� ��� �\� / �
���,#L �ef� ��� �\� / �
���,#L �ef� ��� �\� / �
�� 
��
 ,#L��
 ,#L��
 ,#L��
 ,#L ?&@� �\� / �
��?&@� �\� / �
��?&@� �\� / �
��?&@� �\� / �
�� 
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23. ��	� ���� ��� ��	� ���� ��� ��	� ���� ��� ��	� ���� ���  
 

 

�'��'��'��'� ?&@� q5L?&@� q5L?&@� q5L?&@� q5L �$��$��$��$� �(�OW�(�OW�(�OW�(�OW 

1/1/2009 �78� w/
 ,�� 
M��� q5L` 6/1/2009 

�c 
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rHealthBookForRegugees.pdf  
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